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Do not install near any userserviceable parts inside. Refer servicing to qualified service personnel.
IMPORTANT Be sure not to place your DIRECTV Receiver near anything WET or HOT!Whats On.
Watching TV.11 The Guide.17 The Mini Guide.19 Recording Programs.20 Pay Per View.23 The
Playlist.24. The Menu. Other Information. Troubleshooting.42 Limited 90Day Warranty.50 Product
Info.53 DIRECTV PROTECTION PLAN.54 FCC Customer Information.56. Appendix A Installation.
Reverse engineering or disassembly is prohibited. Package Contents. REMOTE SENSOR The
infrared sensor picks up commands from the remote control. GUIDE Displays the onscreen program
guide. MENU Brings up the Menu to access settings and services.Both inputs must be used to get
the full range of DIRECTV Plus DVR features.SVIDEO Provides the best picture quality, better than
VIDEO RCAtype or RF coaxial cable jacks. Watching TV. With the MODE SWITCH to the left under
the DIRECTV logo, press TV POWER ON. DIRECTV Plus DVR Features in Recorded TV. Recorded
programs can be found in the My Playlist tab on the Playlist screen. To view the Playlist, press LIST.
To return to live TV recorded programs just as they do with live TV.Button Hint Tells you that you
can see the Mini Guide by pressing the BLUE key on the remote. Music Channels. The Guide. The
Guide displays listings of, or search for a program youre interested in.Program Listings While You
Watch TV. The Mini Guide is a special version of the Guide that displays only one channel at a time,
and appears over fullscreen TV. To display the Mini Guide, press the BLUE key on the remote while
watching TV. Follow the onscreen instructions to set the program to record as you wish. You can
record up to two programs at once if youve connected both inputs on your DIRECTV Plus DVR.
OneTouch Record with Default Options. On any screen, you can press the RECORD key on a
highlighted autorecord.http://chevronhotels.com/uploads/caltrans-survey-manual-chapter-12.xml
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When the search results are displayed, simply select Autorecord from the left menu, then follow the
onscreen instructions to set the record options. See your VCR Users Guide for information on how to
set it up for scheduled or manual recording. ImportantSelect a Buy option and follow the onscreen
instructions. As long as your receiver is connected to a landbased phone line, you can use your
remote to order. Other programs, which may include behindthescenes and video extras for new
movie releases, DIRECTV displays the program description, just as in the Guide. Disk Space Bar. The
My Playlist screen displays a Disk Space subject to expiration in light blue, and the remaining
unused disk space that is available for recording in black.Satellite This option is useful if your
DIRECTV Plus DVR has lost signal strength, or you need to realign your satellite dish. Access Card
Follow the onscreen directions to replace your access card. In either case, press MENU while in Live
TV, then To change the default audio, from the Menu, select Settings, select Setup, then select Audio
in the left menu and follow the onscreen instructions. Press GUIDE to return to the regular Guide, or
EXIT to return to live TV. Pay Per View. This option enables you to check out DIRECTV Pay Per View
listings by category. SearchOnce youve found a program youre after, all you have to Guides number
of days of programming supported by your DIRECTV Plus DVR will appear in your list. You can also
edit or delete a list at any time. Channels I Get. This feature lets you get messages from DIRECTV. If
you have Caller ID service, you can also view phone calls youve received TV screen whenever a call
comes in. DIRECTV Messages. Ratings. Here you can set rating limits for Movies and TV Select
Ratings. Move to the right to SELECT another tab. Note You can use RED or GREEN to cycle tabs.
Movies. To block programming that has no rating such as purchase. Simply key in the amount using
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Hours. From the left menu, SELECT Hours, then set your preferred hours during which TV can be
viewed. To change your passcode at any time 1 2 3 Press MENU, SELECT Parental Controls, then
Edit Settings. Scroll down to Passcode and press SELECT. Menu over recorded TV. DIRECTV Plus
DVR or TV Problems. Temporary loss of the satellite signal or Searching for Satellite Signal
message. Next DIRECTV Plus DVR. Press MENU, press SELECT on Settings, then SELECT Setup.
Select the Reset item from the left menu and follow the onscreen instructions. They may be weak,
dead or installed incorrectly. Next, press SELECT on Satellite, then select Repeat Satellite Setup.
Important. First make sure that. DIRECTV warrants your DIRECTV Plus DVR Model Number R16
and any included accessories against defects in material or workmanship for a period of ninety 90
days after the date of acquisition. Who is Covered You must have proof of acquisition to receive
warranty service. What is Excluded This may save you a call to DIRECTV Customer Care. To Get
Warranty Service.Warranty service will be provided by DIRECTV.Important. The DIRECTV
PROTECTION PLAN is offered by AIG Warranty Guard and underwritten by New Hampshire
Insurance Company on behalf of DIRECTV where authorized by law. Certain limitations apply.
DIRECTV Plus DVR or Satellite ReceiverAccess Card. Note Be sure to use RG6 coaxial cable when
connecting from the satellite dish to the DIRECTV Plus DVR. RF Jack. Phone Jack. Note Not all
cables come with your digital satellite receiver; you may need to purchase additional cables
depending on your setup. ImportantConnecting Your DIRECTV Plus DVR to your TV or VCR.
TelevisionIf you have trouble changing the video source, refer to the instructions that came with
your TV. Television. DIRECTV Plus ReceiverIf you have trouble changing the video source, refer to
the instructions that came with your TV. RF Coaxial Connection Good Quality.

DIRECTV Plus ReceiverThe back panels of your equipment may not look exactly like those
illustrated.Once all the setup processes are complete, all thats left to do is activate your DIRECTV
service. Programming Your Remote Control. Factory Defaults. To reset all the functions of the
remote control to the factory defaults, follow these steps 1 2 Point the remote away from your
DIRECTV Plus DVR and components. IndexPlease contact the manufacturer of such equipment for
additional information. LEFT and RIGHT arrows on the remote offer special functionality. Objects
are scrollable above or below the visible window. UP and DOWN arrows on the receiver front panel
offer special functionality.Turns your DIRECTV Plus DVR and other equipment on and off, as. Check
that something is not blocking the dish. Check the dish type set in your receivers preferences and
change if necessary. Press MENU on the remote control, then select Settings, then Setup. In the left
menu, select Satellite, then Repeat Satellite Dish Setup button. Enter a channel number manually, or
press MENU on the remote, select Favorites, then All Channels. A program I tried to record does not
show up in the My Playlist screen. In the left menu, select History. You will see a list of recent
programs, with their recording status info. What do I do If you exceed these limits for example, if
you try to record three programs at 8 p.m. on Thursday, you will be notified there is a conflict.Check
that something is not blocking the dish. Check the dish type set in your receiver’s preferences and
change if necessary. Enter a channel number manually, or press In the le You will see a list of recent
programs, with their recording If you exceed You will have. Youll need the model number handy.
Some manuals are designed for several models. Yours might vary slightly from the pictures shown in
your guide. Please use the box above to search for any other information.Before You Begin. The
following items.safety and care.
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If you can begin following few pages to the satellite signals, and RG6 coaxial cables must be located.
Making the Right Connections. Are you re having your system professionally installed or handling it
yourself, be sure to. ImportantSee the users manual that transmits Caller ID information. If it
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doesnt, either connect the phone line directly to a standard wallmount phone jack or install a
wireless phone jack.Press the INFO key on again. Check that something is a conflict. What do
Remote Control Problems. Problems with the remote control. User Guide. My DIRECTV Plus DVR is
a black screen.It shows 14% space available, but I keep getting out of space message. Posted by
ehesmondhalgh 3 years ago DIRECTV R16500 Answers What Is The Storage Drive Size In A Directv
R16hr Plus Dvr I have a R16HR Plus DVR and can not find any info on it. I have Deca2 quantity of 2
and a p. Posted by monkeywardsstore 7 years ago DIRECTV HR22 Answers Hd Dvr Model Hr24
Manual Download HD DVR HR24 Manual Posted by XrayEcho 8 years ago DIRECTV HR24 Answers.
Also, do not stack the receiver on top of a. We highly recommend plugging the. DIRECTV Plus DVR
into a surge protectorUse of a surge protector is also recommended.Try not to coil any twinlead
cables and keep them away from. The DIRECTV Receiver unit must therefore be installed next to
theAttempted selfrepair may also voidIf you want to move your settop box, rst disconnect it, then
wait atFor your information. The identication sticker can be located underneath or on the back of
your receiver. The telecommunication network voltage used is the category number 3.This reminder
is provided to call your attention to articles 810 and 820 of the 2005 National Electrical Code. Refer
to article 810, in particular 8101 and 81015, for requiredRefer also to the 8102 which, by reference
to article 820, requires that the satellite dish coaxial cable shield beR16 UG Book.indb iiiGetting
Started. Welcome.2. About Your DIRECTV Plus DVR.2.
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Making the Right Connections.3. Getting Familiar.4. What’s On. Watching TV.11. The Guide.17. The
Mini Guide.19. Recording Programs.20. Pay Per View.23. The Playlist.24. Using the Menu.28.
Settings.28. Audio Options.30. Category Sort.32. Pay Per View.32. Search.33. Favorites.34. Parental
Controls.36. Menu Features for Recording.40R16 UG Book.indb iv. Troubleshooting.42. Limited
90Day Warranty.50. Product Info.53Appendix A Installation. Hardware Reference.60. Choose Your
Setup.62. Programming Your Remote Control.72. Index. 75. R16 UG Book.indb vR16 UG Book.indb
vi. This device incorporates an anticopy process technology that is protected by U.S. patents and
other intellectual propertyReverse engineering or disassembly is prohibited. Unauthorized changes
or modications to this equipment may void the user’s authority to operate it.R16 UG Book.indb 1.
Welcome. About Your DIRECTV Plus DVR. Getting FamiliarWelcomePay Per View oers a handy
choice in recent hit movies, plus exciting live sports, concerts and specials. There are exclusive
sports subscriptions for every taste and team. Even access to 68 XM Satellite MusicYou’ll nd that
most features are selfexplanatory, withSo, welcome to the family. You can select a specic program
and set it to record once or every timeImportant. R16 UG Book.indb 2Making the Right Connections.
Whether you’re having your system professionally installed or handling it yourself, be sure to read
over theBefore You Begin. Your satellite dish antenna must be installed before you can begin
following the procedures in this User. Guide. Professional installation is highly recommended. Your
dish needs to be mounted in a positionIf you choose to install the dish yourself, see the separate
instruction manual thatPackage Contents. The following items are included with your DIRECTV Plus
DVR. R16 UG Book.indb 3Getting Familiar.
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DIRECTV Plus DVR Front PanelLocate the access card that came packed with your DIRECTV Plus
DVR materials and insert the card,DIRECTV Plus DVR Rear PanelTo watch from your oair
antennaNote that you will not be able to record programs receivedRCAtype composite VIDEO jack to
another device, such as a VCR. You must also connect the. AUDIO cables when using the VIDEO
connection.We require a landbasedWe recommendR16 UG Book.indb 7R16 UG Book.indb 8R16 UG
Book.indb 9. Watching TVWatching TV. Now that everything’s set up, you’re ready to grab your
remote and start surng!To access theYou can also navigate to dierentKeep in mind, either way, you’ll
only be. Use the Channel Lineup. Use the black keys on the left side of your remote control to adjust
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volume up or down VOL or mute thePress the ACTIVE key to access these features.Cruise Controls
Use the PAUSE, FFWD, REWIND, REPLAY, RECORD and ADVANCE keys toPressing FFWD or
REWIND multiple times lets you increment the speed atPressing and holding PLAY shows the
program in slow motion. If youIf you press PAUSE during a program, the saved portion you can
access extends from 90 minutes to 4When you use Cruise Control keys, a “control bar” shows you
where you are in the program, the start andIf you are viewing a screen with a TV Window, such as
the Guide or an Info screen, icons are displayed inDIRECTV Plus DVR Features in Recorded TV. To
view the Playlist, press. LIST. To return to live TV, press EXIT. Cruise Controls The PAUSE, FFWD,
REWIND, REPLAY, RECORD and ADVANCE keys work withPressing STOP while you’re watching a
recorded programWhen you’ve reached the end of a recorded program, the recorder will ask if you
want to delete it to makeFor recorded programs, the control bar shows the program duration
instead of the start and end times. For screens with a TV Window, icons are displayed in the window
as they are for live TV.

The color of theBookmarks “Bookmarks” are a way of keeping track of places in a program you’d like
to jump to quickly. You can set Bookmarks in a recorded program by pressing PAUSE then the
GREEN key. They can beYou can jump to Bookmarks by pressing and holding the. FFWD key to
move forward, or the REWIND key to move back, or via the Menu. See Chapter 4. Control Bar. End
Time or. Duration. Program. Title Record. Start Time. Action. Icon. Bookmark. Current Time.
MarkerThe channel banner gives. The Channel Banner. Any time you tune to a channel, you’ll see
the channel banner appear across the top of the screen. ThisMore Info button to seeMusic Channels.
Your DIRECTV service includes dozens of enjoyable, continuous music channels with something for
every taste. Tune toYou’ll see a special Channel Banner that initially displays the channel description
for. As each song is played, its info will appear in the banner, including song title, artist andR16 UG
Book.indb 15The Guide. The Guide displays listings of current and upcoming programs for up to 14
days in advance. Find outPress the GUIDE key. Icons you may see in the GuideCategory
screen.Getting Around in the GuideHighlight aInfo ScreenThe Mini Guide. Program Listings While
You Watch TV. The Mini Guide is a special version of the Guide that displays only one channel at a
time, andTo display the Mini Guide, press the BLUE key on the remote whileMini GuideRecording
Programs. An even better way to catch all your favorites. Recording is a great way to see your
favorite programs on your schedule. You won’t miss your favorite seriesJust set a program to record
and your DIRECTV Plus DVR will save it for you to watch later. To watchTo schedule a program for
recording with specic optionsA screen is displayed where you can set record options for that
program. Follow the onscreen instructions to set the program to record as you wish.

You can record up to two programs at once if you’ve connected both inputs on your DIRECTV Plus
DVR. However, if a program you select to record conicts with another recording, you will be notied
of theOneTouch Record with Default Options. On any screen, you can press the RECORD key on a
highlighted program to schedule it to record withA recording icon is displayed nextAutorecord a
Search. Programs that match a search see Search, page 33 can be scheduled to autorecord. When
the searchOnce you have scheduled a program to record, you can change the record options or
cancel the recordingRecord item in the left menu, and follow the onscreen instructions to change the
program’s options orYou can change the following record optionsRecording to VCR. To record a
program on your VCR, make sure you’ve connected your VCR properly to your DIRECTV. Plus DVR,
then select a recorded program from the My Playlist tab in the Playlist, set your VCR toSee your
VCR User’s Guide for information on how to set it up forImportantTo obtain optimum picture quality,
make sure the receiver is connected directly to the TV. Connecting the receiver to the. TV through a
VCR or DVD recorder is known to yield less than optimum picture quality, particularly when viewing
copyprotected programming. The Latest Movies, 24 Hours a Day. You don’t have to go out for the
best and biggest movies and special events. Recent hits and events like. You’ll nd them listedTune to
a pay per view program or press INFO on a highlighted pay per view program. Select a Buy optionAs



long as your receiver is connected to a landbased phone line, youYou’ll get a reminder onscreen a
few minutes before the pay per view’s startTo cancel a pay per view order, press LIST, then
YELLOW to display the To Do List. Press SELECT onSelect the desired program and follow the
onscreen instructions. YouDIRECTV Pay Per ViewInternet at directv.comThe Playlist. Watching Your
Recorded Programs.

The Playlist displays all saved, recorded programs in the My Playlist tab. To display the Playlist
screen, press. LIST on the remote. Other programs, which may include behindthescenes and video
extras for new movieCheck the Showcases tab frequently for exclusive video content from premium
programming providers. To quickly jump to another tab, press RED or GREEN. To display the To Do
list of scheduled recordingsThe time, date and channel of each recorded program are displayed to
the right of the program title. AnyHighlighting a program title displays the program description, just
as in the Guide. Episodic programs appear in the list in groups. For example, if you record a weekly
comedy series, thatYou can press SELECT on the series name to display all the episodes that have
been recorded. ProgramsIf you press SELECT or INFO on a program under the My Playlist tab in the
Playlist, an Info screen isDisk Space Bar. The My Playlist screen displays a Disk Space bar that
shows the approximate amount of space available onThe Disk Space bar shows programs you have
designated Keep until I Delete inR16 UG Book.indb 27. Using the MenuUsing the Menu. Once the
Menu isThe Menu is contextsensitive, meaning it shows dierent options depending upon where you
are when youSettings. Selecting Settings in the Menu displays a submenu of items that lets you
customize, adjust and keep track ofSetup. Setup, Audio Setup, Display Setup, Access Card and
System Reset screens. The System Info option lets you view the current system information. The
System Test option lets you run aSatellite. This option is useful if your DIRECTV Plus DVR has lost
signal strength, or you need to realign yourAccess Card. Follow the onscreen directions to replace
your access card. You will need your old and new access cards toReset. From here you can reset the
receiver, reset to factory defaults, or reset everything. Scheduler.

This feature gives you an overview of and access to all the programs you’ve set to record or
purchase. Favorites. Check the current status of your Favorites lists by clicking here, and make
changes if you like. See page 34Parental Controls. Check the current restrictions of your Parental
Controls by clicking here, and make any adjustments. SeeAudio Options. Some programs have
alternate audio available such as other language tracks or Dolby Digital. This optionYou can set
theIn either case, press MENUTo change the default audio, from the Menu, select Settings, select
Setup, then select Audio in the leftTo temporarily change the audio, from the Menu, select Audio
Options, then select the audio track youTo change the current Digital Audio format, press MENU,
select Settings, then select Setup. Select AudioCategory Sort. This feature lets you temporarily
arrange the Guide to list only programs in a particular category such as. Movies, Sports or News.
While in the Guide, from the Menu, select Category Sort. To further narrow your search, select
theTo quickly move through the Category SearchPress GUIDE to return to the regular Guide, or
EXIT to return to live TV. While in the Guide, press MENU, then select Pay Per View. You will see
three choices for sorting theGuide will update with matching programs.Search. Would you like to
locate a particular program, movie or sports event you want to see — even shows starringSearch
oers some easy ways to spot just what you wantPress MENU, then select Search. You can nd a
program by Title, Person, Keyword or Channel. Your searchOnce you’ve found a program you’re
after, all you have to do is highlight and select the title to display whenRecent Searches. If you’d like
to repeat a previous search, select Recent Searches, then select your search to view matchingNote.
Keep in mind, when you use Search, only those programs slated to air within the Guide’s number of
days of programmingR16 UG Book.

indb 33This option gives you a convenient way to look several days ahead in the Guide, without
having to scrollFavorites. Favorites allows you to set up a special, customized Guide that shows only



those channels you choose. SoWhen you’re using a Favorites list, the Guide will only display those
channels you’veKeep in mind, no matter what Favorites list you’re currently using, you can still
always access any channelYou can also edit or delete a list at any time. In addition to displaying all
channels or creating lists of favorite channels, you can also set your DIRECTV. Plus DVR to display
only the channels that are in your current subscription package. To see the channels you receive,
select Chans I Get from the left menu of the Favorites screen. To set Chans. I Get as your current
channel list, select the Set Current menu item from the Favorites screen, then changeThis feature
lets you get messages from DIRECTV. If you have Caller ID service, you can also view phone. Select
either Caller ID or Messages from the left menu, as desired. Caller IDThe Notication tab lets you
turn the notication feature on or o. When the Notication option is on,DIRECTV Messages. This
feature lets you view a listing of current DIRECTV messages waiting for you. Simply highlight
andImportantR16 UG Book.indb 35Parental Controls. Parental Controls enables parents to place
certain restrictions on just who’s watching what, and require aWhether it’s for mature content or
spending amounts, you’rePress MENU to display the Menu, SELECT Parental Controls, then Edit
Settings, and you’ll see the currentThe system default is “unlocked” for all categories. Here you can
set rating limits for Movies and TV. Select Ratings. Move to the right to SELECT another tab. Note
You can use RED or GREEN to cycleMovies. Highlight and select the Movies tab, then set the overall
rating limit you wish to impose. Brief descriptionsTV Programs. Select the TV tab, then highlight and
select the TV rating you desire.

You can also set ratings for particularOther Shows. To block programming that has no rating — such
as news and sports and shows with a rating of “None” —Channel Blocks. You can block viewing of a
certain channel or channels from this menu. SELECT Chan Blocks in the left menu, then scroll down
the channel list to SELECT those you wish toUse Block All or Allow All to save time if you wish
toSpending. From the left menu, SELECT Spending, then set your preferred spending limit for any
single pay per viewHours. From the left menu, SELECT Hours, then set your preferred hours during
which TV can be viewed. YouSunday.Now, lock it. Once you’ve set the restrictions you want, choose
Lock Now from the left menu. You’ll be directed to createAn onscreen message will appear
whenever anyone tries to tune to a channel or program that has beenHe or she will not be allowed to
proceedUsing your passcode, you can easily override the limits.Banner will tell you if. Temporarily
or permanently unlocking a restriction is easy. To temporarily unlock a particular programFor more
unlock optionsSELECT one andLocked. Unlocked Temporarily. Unlocked. Also note If you have
Parental Controls set and temporarily unlocked, turning the receiver power o willTo change your
passcode at any timeMenu Features for Recording. The Menu includes special recording features
over certain screens. Menu over the Playlist screen. Menu over recorded TVMenu over a Record
Options screenR16 UG Book.indb 41. TroubleshootingTroubleshootingDIRECTV Plus DVR, then wait
for program guide info to be acquired.System Upgrades. Your DIRECTV Plus DVR is able to receive
upgrades or modications to some of its features andYour reception should return to normal after the
modication is complete. Your receiver must be plugged in to AC power to receive any upgrades.

Do not unplug your receiver whilePlease consult the System Info screen to check for an upgrade or
modicationNoteIf preferred, you can have an Authorized Service Representative visit your home for
a fee, to set up your digital satellite receiverFor details about this service, call 1800DIRECTV or visit
directv.com. The DIRECTV Plus DVR and most TVs, VCRs and DVDs let you toggle between video
sources. If you don’t see theProblems with Caller ID. Also, check to be sure your Caller ID
notification is turned on see page 35.See the user’s manual that came with the wireless phone jack
to see ifIf it doesn’t, either connect the phone line directly to a standard wallmount phone jack or
install aDIRECTV Plus DVR will not turn onWait five minutes. Plug it in again. Turns o while playing.
Wait 30 seconds, then turn on again. If this happens frequently, the voltage in your house may
beDIRECTV Plus DVR turns on or changes channels unexpectedly.
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